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Officer Efficiency
- Single solution fully converged system that provides an end to end solution for all transactions from
dispatch to daily log, to incident investigations
- Rapid switching on single desktop between all investigative and reporting elements
- Minimised typing via drop down classifications provides standardised reporting format and improved accuracy
- Integrated dispatch module, manages officers, live dispatches

Time and Accuracy Value

- Data collection forms provide consistent, timely and accurate format, enabling logical searching,
grouping and statistical reporting.

- Incident and subject centricity with advanced search tools enables rapid identification of target subject.
Subject information system provides access to all related data such as past incidents, status and all
associated persons with the target subject without having to access multiple systems or files

- Customisable homepage provides operator specific situation briefing at start of the shift so that staff
are able to focus on critical activities

Operational Efficiency

- Incident investigation process captures the “entire story” from initial event to narrative, participants,
media, video, and incident specific forms

- Advanced forms library provides incident specific form types as well as auto population of related data
for forms required by local regulations such as OSHA, WSIB, UCR

- Detailed investigation reports can be compiled and distributed in seconds

- Statistical reports used to ensure officers are deployed effectively based on incident location
and type groupings

- Subject intelligence system enables rapid identification of POl and instant access to all incidents
in which the person has been involved

- Manage investigations, Dispatches, Lost and Found, Work order, Visitor management from a single
desktop environment

- Search staff on duty with specific required skills such as languages, medical training etc for improved
effectiveness and customer service

- Track staff training, course, skills and shift information, centralised security intelligence database

Internal Security
- Confidential investigations, transactions can be restricted to an individual or group on a “need to know” basis
- All system transactions ( Includes record open, views , edits, changes etc) re audited and
time / date stamped under the operator name
- Client Server environment, databases protected within the IT security infrastructure
- Integrated advanced visitor management system not only improves visitor control security but
also automatically cross checks visitors against subject status flags

Economic Value
- Application specific modules, provides a cost effective and time efficient solution to adding new tools for
specific transactions and tasks such as game and slot audits.
- Enterprise level handles unlimited properties and CAL's significantly reducing the cost / property in
mulit property deployments
- Continuously evolving modular platform using the latest technology tools, enabling integration and addition
of new technologies significantly reduces potential system obsolescence
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